
 
 
In 2016 CIX launched Canada’s marquee fintech event. CIX FinTech will brought together Canada’s top tiered banks, 
insurance companies and financial technology corporates with emerging Canadian fintech entrepreneurs in an 
environment of education, networking and partnership collaboration.  The full day included candid discussions with 
senior level bankers on their innovation strategies, global trends with the heads of the fintech clusters from around the 
world, the experiences with fintech CEOs on partnering with banks and non-banks, insurance tech and blockchain 
technology.  
 

Time Program 
 MC: AMBER MAC 

President: Konnekt Digital Engagement & AmberMac Media, Inc., Executive 
Producer & Host: nextMEDIA 

8:00-9:00am Registration (Atrium) 

Continental Breakfast (Lower Concourse) 
9:00-9:20 am Opening Remarks + Keynote Speaker  

Paul Desmarais III is the Executive Chairman of Portag3 Ventures and Chairman of 
Diagram Foundry and also serves as Vice-President of Power Corporation and Power 
Financial. As a specialist in the investment and technology spaces, Demarais will 
provide our audience with high-level expertise in what the future of FinTech funding 
looks like. 
SPEAKER: 
Paul Desmarais III  
Executive Chairman, Portag3 Ventures  
Chairman, Diagram Foundry  
Vice-President, Power Corporation and Power Financial.  

9:20-10:05 am EXPLORING FINTECH STRATEGIES WITH THE BIG BANKS  
Our nation's banks are strong, stable, and ready for growth. The progress we're 
seeing in financial technologies has enabled banks to explore new strategies, 
platforms, and products to service their customers. Learn from Canada's innovative 
banking leaders as they share their insight.  
Introduction by Janet Ecker, President and CEO, Toronto Financial Services Alliance 
MODERATOR- Michael Hainsworth, Business Reporter, BNN                                                                                                     
SPEAKERS  
Peggy Van De Plassche, VP, Enterprise Innovation, CIBC 
Dubie Cunningham, VP Innovation, The Bank of Nova Scotia 
Peter Tilton, SVP Digital , Royal Bank of Canada 
Niti Badarinath, Head, NA Channels at BMO Financial Group 

10:05-10:25 am Networking Break (Lower Concourse) 
10:25 – 11:00 am BLOCKCHAIN REVOLUTION: HOW THE TECHNOLOGY BEHIND BITCOIN IS 

CHANGING MONEY, BUSINESS, AND THE WORLD  
The first generation of the digital revolution brought us the Internet of information. 
The second generation—powered by blockchain technology—is bringing us the 
Internet of value: a new, distributed platform that can help us reshape the world of 
business and transform the old order of human affairs for the better. 
Blockchain is the ingeniously simple, revolutionary protocol that allows 
transactions to be simultaneously anonymous and secure by maintaining a 
tamperproof public ledger of value. Though it’s the technology that drives bitcoin 
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and other digital currencies, the underlying framework has the potential to go far 
beyond these and record virtually everything of value to humankind, from birth and 
death certificates to insurance claims and even votes. 
SPEAKER: 
Alex Tapscott, author 'Blockchain Revolution' 
Note – attendees will receive Alex’s book, complimentary. 

11:00 -11:45 am THE GLOBAL LANDSCAPE: INTERNATIONAL FINTECH LEADERS  
Canada is at the forefront of innovative FinTech advancements in both our public 
and private sectors. Our entrepreneurs are forward-thinking, opportunistic, and 
recognize the necessity for growth in the financial world, but as with anything, 
there's room for improvement. This panel will showcase global leaders in FinTech as 
they discuss the current landscape of their territories, the keys to their success, 
potential international partnerships, and their visions for the future in this fast-
growing sector. This truly global session will feature thought-leaders from Canada, 
the United Kingdom, Brazil, Hong Kong, and Switzerland, so don't miss your chance 
to learn from your international peers. 
MODERATOR – Rob Young, Senior Vice President, International, OnDeck 
SPEAKERS 
Juwan Lee, Founder and CEO at NexChange (Hong Kong) 
John Hucker , President, Swiss Finance + Technology Association (Switzerland) 
Guga Stuccom, Head of Innovation, Banco Original (Brazil) 
Victoria Cacicedo, Head of Platform, Startupbootcamp (New York) 
Adam Nanjee, Head of Financial Technology and Innovation, MaRS 

11:45- 12:15pm BUILDING A FOUNDATION: STARTUPS PROVIDING TECHNOLOGICAL SOLUTIONS 
FOR FINANCIAL INSTITUTIONS 
Banks are enormous institutions made up of untold numbers of departments, 
platforms, products, employees, and offices, and they need help from the 
innovation sector to properly service their clients. These founders have extensive 
experience in working with the big banks and will detail the opportunities 
entrepreneurs can capitalize on by creating technologies that will benefit large 
institutions. 
MODERATOR- Janet Bannister, Partner, Real Ventures 
SPEAKERS 
Vuk Magdelinic, CEO, Overbond 
Corey Gross, Founder & CEO, Sensibill Inc. 
Brent Ho-Young, CEO, Dream Payment 

11:45- 12:15pm WORKSHOP: HOW TO IDENTIFY YOUR FINTECH PRODUCT’S PAIN POINTS   
Join TWG’s Director of Product, Tom Walsham for a powerful session dedicated to 
helping you understand your fintech software product better. Whether you’re a 
major financial institution or an emerging challenger, there are things you can be 
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doing to identify risks and opportunities early on, and ways you can apply those 
insights to make better product decisions. 
Tom will be sharing some of the tools and techniques TWG applied when helping 
two very different clients build fintech products: BigTerminal, a big data startup for 
the financial services industry, and the largest bank in Canada, RBC. From using 
customer data to exploring competitors, comparables and corpses, you’ll leave 
understanding your fintech product and its pain points better than ever before 
SPEAKER  
Tom Walsham, Director of Product, TWG 

12:15-1:15pm Networking Lunch (Lower Concourse) 
1:15-1:30pm Fireside chat with Shopify 

SPEAKERS: 
Amber Mac, President, Konnekt Digital Engagement 
Russ Jones, CFO, Shopify 

1:30-2:15pm THE RACE TO WIN MILLENNIALS AND GENERATION Z  
Companies across all sectors have invested countless dollars and hours into 
capturing the millennial market with varying success, but Generation Z is following 
closely behind them so it's imperative that we take them seriously as consumers. 
This is deeply important for the financial world as younger generations are 
increasingly weary of dealing with big banks, long-term contracts, and traditional 
institutions. This leads to great opportunities for entrepreneurs in the FinTech space 
to launch new platforms and products that will capture the business of young 
people entering the financial market for this first time. It's an exciting time for the 
banking world, so don't miss this session to hear from the experts on how they're 
capitalizing on these new opportunities. 
MODERATOR - Michael Bancroft, Executive Producer, Bloomberg TV Canada  
SPEAKERS 
Michael Katchen, Founder & CEO, Wealthsimple 
Daniel Eberhard, Co-Founder and CEO, Koho 
Peter Aceto, President and CEO, Tangerine 
Colleen Johnston, Group Head Direct Channels, Technology, Marketing and 
Corporate & Public Affairs, TD Bank Group 

1:30-2:00 pm WORKSHOP: TIPS, TRICKS & TRAPS: FINTECH TRANSACTIONS IN THE REAL WORLD 
Players in the rapidly expanding Canadian FinTech sector need to fully understand 
the legal challenges of their business and ensure solutions are sensitive to the 
requirements of each party in the FinTech ecosystem, from traditional finance 
institutions to marketplace lenders. 
Join us for this interactive session where we will review commercial and consumer 
FinTech transactions to uncover barriers and discover opportunities for success. 
What do finance companies look for when funding a FinTech lender? 
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Are there any restrictions under the Consumer Protection Act as to entering into 
internet contracts? What are the damages for non-compliance? 
Can a borrower (commercial or consumer) execute a pre-authorized payment form 
online, and can the obligation be cancelled? 
Is an electronic signature valid, and will a third party accept an electronic signature 
for financing purposes? 
Can credit information be adjudicated out of Canada, and can the information be 
stored outside of Canada? 
SPEAKERS  
Jonathan Fleisher, Partner, Cassels, Brock & Blackwell LLP 
Suhuyini Abudulai, Associate, Cassels Brock & Blackwell LLP 

2:15-3:05pm WORKING WITH THE BIG BANKS: ACHIEVING SUCCESS THROUGH PARTNERSHIP  
MODERATOR-  Chad Bayne, Partner, Osler, Hoskin & Harcourt LLP 
SPEAKERS 
Kevin Sandhu, CEO, GROW 
Casper Wong, COO Financeit 
Jeff Mitelman, CEO, Thinking Capital 
Eva Wong, Co-Founder and COO, Borrowell  
Michael Gokturk, CEO, Payfirma 

3:05- 3:25pm Networking Break (Lower Concourse) 
3:25-4:15pm UNDERSTANDING OPPORTUNITIES IN INSURANCE TECH  

Advancements in financial hardware and software technologies have opened up 
doors for countless creators to build successful businesses that will impact a 
number of industries. One particular area that is seeing tremendous growth is the 
insurance business. Insurance companies are a key piece of the FinTech ecosystem 
and they are investing strategically in technologies that will both benefit their 
current clients and grow their reach. There's also great opportunity for startups to 
compete with traditional players, so this is a chance to hear directly from both 
entrepreneurs and innovators in the insurance field about what the future has in 
store and how you could capitalize on its rapid growth. 
MODERATOR - Jon Erlichman, Co-Host, Business Day AM, BNN 
SPEAKERS 
Mike Serbinis, Founder and CEO, LEAGUE INC. 
Tim Attia, CEO, Slice 
Karim Hirji, Senior Vice President, International & Ventures, Intact Insurance 
Adrian Bentley, CEO, Analyze Re 
Xavier Debane, VP Innovation & Business Development, Manulife 

4:15-4:45pm THE BIG CHOICE: WHY FOUNDERS FIND PARTNERS OUTSIDE OF TRADITIONAL 
BANKS 
As companies grow they face many partnership, merger, or acquisition 



 
 
In 2016 CIX launched Canada’s marquee fintech event. CIX FinTech will brought together Canada’s top tiered banks, 
insurance companies and financial technology corporates with emerging Canadian fintech entrepreneurs in an 
environment of education, networking and partnership collaboration.  The full day included candid discussions with 
senior level bankers on their innovation strategies, global trends with the heads of the fintech clusters from around the 
world, the experiences with fintech CEOs on partnering with banks and non-banks, insurance tech and blockchain 
technology.  
 

opportunities. Every company is different so they each need to do what's best for 
them. Whether it's selling your business or technology to a big bank, a non-
traditional financial institution, or partnering with one of these entities, there are 
many factors at play. This session will focus on the opportunities that emerge when 
dealing with partners outside of the traditional banking space. 
MODERATOR – Amber Mac, President, Konnekt Digital Engagement 
SPEAKERS 
Malcolm Fowler, VP of Financial Institution and Partner Management, Moneris 
Chris Tyghe, VP Strategic Development, Ingenico Canada Ltd. 
Aileen Kheraj, Vice President in Consumer Card Marketing, American Express 
Canada 

4:45-5:30pm HOW TO GROW YOUR BUSINESS: IMPORTANT LESSONS LEARNED FROM FINTECH 
FUNDERS  
Since we're still in the early stages of FinTech, there is plenty of room for new ideas, 
new players, and new platforms within the sector. Whether it's fundraising, 
research & development, mobile integration, or finding the right partners and 
collaborators, investors and entrepreneurs looking to venture into FinTech will gain 
great insight from our group of experts. These pioneers will utilize their experience 
to highlight key lessons they've learned and what mistakes funders and founders 
should avoid in this booming innovation landscape. 
MODERATOR- Genevieve Pinto, Partner, McCarthy Tetrault LLP 
SPEAKERS 
Peter Misek, Partner, BDC IT Venture Fund 
Scarlett Sieber, SVP, Global Business Development, New Digital Businesses, BBVA  
Robert, Antonaides, Partner, Information Venture Partners 
Brooks Gibbins, Co-Founder and Managing Partner, FinTech Collective  

5:30-6:30pm Cocktails 
 


